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How do I add counters to my watchlist?
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Method 2Method 1

Step 2: Select ‘Add Counter’ 
at the bottom of the 
watchlist

Step 3: Search for your 
desired counter and tap on 
the Heart icon. The “Add to 
Watchlist” pop-up list will be 
shown and select the 
watchlist(s) you would like to 
add the counter by ticking 
the checkbox(s).

Step 2: Select the Search 
icon at the top

Step 3: Search for your 
desired counter and tap on 
the Heart icon. The “Add to 
Watchlist” pop-up list will be 
shown and select the 
watchlist(s) you would like to 
add the counter by ticking 
the checkbox(s).

Step 1: Select ’Watchlist’ on the 
shortcut bar 

Step 1: Select ’Watchlist’ on the 
shortcut bar 
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Method 3

Step 1: In the counter 
details page, tap on the 
Heart icon (Follow) at 
the bottom of the page

Step 2: The “Add to 
Watchlist” pop-up list will 
be shown and select the 
watchlist(s) you would 
like to add the counter to 
by ticking the 
checkbox(s).

Step 3: Select ‘Confirm’

How do I add counters to my watchlist?
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Step 1: In the 
counter details 
page, tap on 
‘TRADE’ to open 
a trade ticket

Method 1

Method 2

Step 2: Tap on 
‘TRADE’

Step 3: Search and 
tap on your desired 
counter to open a 
trade ticket

How do I place a trade?

Step 1: Select 
Trade’ on the 
shortcut bar 

Trade page
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Step 1: In the trade ticket, 
key in the relevant 
information including the 
order type, price, 
quantity, payment type, 
currency, fill during and 
validity 

Step 2: Select ‘PLACE 
ORDER’ 

Step 3: An Order 
Confirmation window 
will appear; double 
check your order details 
and tap on ‘CONFIRM’

Swipe left and right to 
see the available order 
types

How do I place a trade?
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How do I amend or withdraw a trade?

Step 1: Select ‘Trade’ on 
the shortcut bar 

Step 2: Select ‘Orders’

Step 3: Select the order 
you would like to 
withdraw/amend

Step 4: On the Order 
Details page, tap ‘AMEND’ 
or ‘WITHDRAW’

1234567

Swipe left and right and select 
the asset type to view the 
respective positions
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Step 1: Select ‘Trade’ on 
the shortcut bar 

Step 2: Select ‘Orders’

Where do I view my order status?

To view more details, simply 
tap on the order

1234567
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Step 1: Select ‘Trade’ on 
the shortcut bar 

Step 2: Select ‘Positions’

Where do I view my positions?

1234567
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Step 1: Select 
‘Me’ on the 
shortcut bar

Step 2: Select ‘E-
Statements’

Step 3: Select the 
statement you 
wish to view or 
download

Monthly

Where do I view/download my e-Statement(s)?

1234567 1234568

1234567

1234567

1234567

1234567

1234567

1234567

1234567

1234567

1234567

1234567

1234567
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Where do I check my outstanding position(s)?

Step 1: Select ‘Trade’ on 
the shortcut bar 

Step 2: Select ‘View 
Details’ 

Step 3: Select 
‘Outstanding Positions’1234567



12

Step 1: In the 
counter details 
page, tap on the 
Set Price Alert 
(CUSTOM) at the 
bottom

Step 2: Key in the 
relevant 
information and 
tap ‘CREATE’ at 
the bottom

How do I set price notifications?
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Step 1: Select 
’Community’ on 
the shortcut bar

Step 2: Select 
‘Groups’

Step 3: Select 
‘Browse Groups’

Step 4: Select 
‘Join’ to the 
group/s that you 
want to join

How do I join the Community?
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Step 2
Enter the generated OTP on the platform of your choice to access your Account.

POEMS 2.0

POEMS Mobile 2.0

POEMS Pro

POEMS Mobile 3

How to generate a One-Time Pin (OTP) using POEMS Digital Token?
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1) What if I have only downloaded POEMS Mobile 3 App?
You can set up 2FA via POEMS Mobile 3 App, either via the system prompt when you first login or Go to “Me” tab > 
select Settings > select “Digital Token” > select ‘Active Token’. 

2) What if I have only downloaded POEMS Mobile 2.0 App?
You can still continue to use 2FA on POEMS Mobile 2.0 App.

3) What if I have downloaded both POEMS Mobile 3 App & POEMS Mobile 2.0 App?
- 2FA will only appear on the App that you have last set the digital token up.

- If you have set up 2FA on POEMS Mobile 3 App, you will need the OTP from POEMS Mobile 3 App to login to POEMS 
Mobile 2.0 App. 

- If you wish to revert to POEMS Mobile 2.0 App to retrieve the OTP, click on the link provided on the OTP page from 
POEMS Mobile 2.0 App.

- If you choose not to set up 2FA on POEMS Mobile 3 App, please head over to POEMS Mobile 2.0 App for the OTP to 
login. 

Scenarios for setting up 2FA on Different Mobile Apps


	POEMS Mobile 3 BETA �Phase 1 User Guide
	Contents
	How do I add counters to my watchlist?
	How do I add counters to my watchlist?
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Scenarios for setting up 2FA on Different Mobile Apps

